‘Opol xpnong coorda.me & coorda tools

O1 TtapovTeG OpOI Xpriong 1oxVouV yia Tov Aoyaplacud coorda ato coorda.me Kai yia 1o
coorda tools (coorda.me/tools). To Tt XEIPILOPOOTE T OEQOPEVO OAC TIEPIYPAPETAI OTNV
TIOAITIKF) OTIOPPNTOU.

1. N&poxog

Mapoxog sival o Peter Sulser, aToyIKn €TTIXEIPNOT, EUTIOPIKN eTtwVLUia Coorda Consulting,
SIRET 429 648 009 00117, 2 Lot Gélis, 11120 Moussan, "aAAia. E-mail:
coorda.eu@pm.me - TnAé@wvo: +33 6 99 90 98 24.

2. T1 sival Ta coorda tools

Ta coorda tools gival epyasia yiao TNV KaBnUEPIVOTNTA GTO TIPOYPAUMO TIEPIYNONG:
VTOUAQTIEC PE CLPTAPIA VIO PAVTEROV, EPYATIEC, ONUEIWOEIG, AIOTEC, cuvTayEC, Tagidia,
CLUBOAIO KOl GAAD, KOBWC KAl aplOounxavr, HETATPOTIENC, KAIPOC, POAQI, TTUEida,
METa@POOTHC Kal coorda Al. AEItoupyolv € KIVvNTO Kal LTIOAOYIOTH, XWPIC EQAPUOYH ATIO
KATIOI0 Store.

H éktaon e€aptdtal amo 10 TTPOYPOUUA TIOU ETUAEYETE (EVOTNTA 5). AVOTITUCCGOLUE
OLVEXWC T EPYOAEIQ KOl UTIOPOUPE VO TIPOCBETOLE, VO AANAEOULPE 1) VO
OVTIKOTAOTHOOUE AEITOLPYIEC, EPOTOV dlaTnpEiTal TO BACIKO TIEPIEXOUEVO TOU
TIPOYPAUUATOC OOC.

3. ®don beta

To coorda Bpioketal g @don beta €w¢ TiI¢ 31 AekepPpiov 2026. EvdExetal va LTTAPXOLV
o@AApOTA. MAPAKOAOVUE OVAPEPETE TA PECW TNC ETUIAOYNC «AVAPOPA CEAAUOTOC» OTNV
e@appoyn ) ue e-mail — €101 o1 UTINPECieq BEATICOVOVTAL YO OAOUC.

Katd tn @aon beta 6Aa ta TToKETa €ival dwpeav, padi pe Evav dNUOCIELPEVO IGTOTOTIO HE TO
cbox. lox0ouv opia beta: 20 epwtiocig oto coorda Al Tnv nuépa, 1 GB xwpou
amobnkevong Kal 1 dNUOoCIELPEVOC I0TOTOTIOC chox. Agv TIEPIAAPBAVOVTOIL EIDIKEC
UTINPECIEC OTIWC ETUTTIAEOV YAWOCGEC KAl ETUTIAEOV I0TOTOTION OTO chox, dla@nuioTikd banner
1N AOCEIC KOTA TIapayyEAia pEGw Tou coorda.com.
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TouAdxiotov 30 nuEPEC TIPIV aTIo TN Anén TN @dong beta odag to vTtevbupidovpe oto «To
coorda pou» Kal pe e-mail. Tirota d&v avavewVETal AUTOPOTA Kal KATA TN (aorn beta dev
{NTAPE CTOIXEIO TIANPWMNCG. Q¢ ELXOPIOTW, 01 Aoyaplaapoi TNE edong beta AapBdvouv otn
ouvéxela 3 urveg coorda Plus.

4. AoKIHOOTIKA AEITOVPYia KOl Aoyaplaouog coorda

Xwpi¢ Aoyaplaopd PTIOPEITE va SOKIUACETE GXEOOV OAa Ta epyaleia yia 14 nuépeg. Ol
KOTOXWPIOEIC EVOLV POVO G€ OUTH T cLOKELN- €Ttelta dlaBadovTal yio 30 aKOPN NUEPEC
Kol META dlaypd@ovTal aTtO TN CUCKELN. Av dlaypAWETE TA OESOUEVA TOU TIPOYPAUMATOC
TIEPINYNONG, XAVOVTOI APECWC. AV EYYPOQPEITE, HETAPEPOLUE TIC KATAXWPICEIC 0 OTOV
Aoyaplacud oo,

Mrtopeite va avoiéete Aoyaploopo coorda aro Tnv NAKKia Twv 16 €twv. loxOel yia ta coorda
tools kal OAeg TIC AAAEG LTINPETieq coorda. AwaTe pia diebBuvaon e-mail TTov oo aVAKEL Kal
ETUREPAIWOTE TNV EVTOC 3 NUEPWV- XWPIC eTUREPaiwON, N KOV XPrioN Kol Ol VEEC
KOTOXWPIoEIG TiBevTal ETIEITO O€ TTO0AON.

‘Evag Aoyaplacpog avikel o€ Eva Atopo. KpathoTe ToV KWOIKO 00¢ MUOTIKO KOl EVNUEPWOTE
HOC av KATIOI0C AAAOG PTTOPEL va €XEl TIpOaBaan.

To KA€10i TN KPUTITOYPOPNHEVNC VIOUAATIOE TO YVWPIZEI HOVO N CLUCKEUN 00G. Av EEXAOETE
TOV KWOIKO aUTNC TNG VIOLVAATIOE, OUTE EUEIC TTOPOUVE VO AVOKTHOOUUE TO OEOOPEVA TNC.

5. MpoypAppOTa KON TIMEG

Maketo Mepiexépevo Tiun
Xwpig OXEO0OV OAa Ta coorda tools yia 14 nuEpEC o€ autn TN 0€
AoyaplacHO OuOoKeLr, coorda Al 3 EpWTACEIC TNV NUEPQ, UE

ol0@NUICTIKA banner

Awpedv Baolkeg Asitoupyieg Twv coorda tools o€ OAEG TIG 0€
AoyoaplacHog OLOKEUVEC, 250 MB xwpou, coorda Al 3 epwTnCEIg TNV

NUEPQ, co-chat Ye PNVOUOTO KEIPEVOU, PE SIOQNMICTIKA

banner
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Mokéto Mepiexopevo Tipn

coorda Plus OAa ta coorda tools, 5 GB xwpou, 150 epwTroelg aTo 29 € Tov
coorda Al Tov prva, co-chat pe QwToypagieg Kal apxeia, XpoOvo (uovo
I0TOTOTIOC pE cbox (5 OgAIdEQ), YO OAEG TIC UTINPETIEC €T010
coorda, pe dlo@NUICTIKG banner TIOKETO)

Basic OAa 0oa €xel 1o coorda Plus, 10 GB xwpov, 300 4,90 € tov
EPWTNOEIC 0To coorda Al Tov urva o€ OAa Ta eTTiTEdQ, pAvan 49 €
cbox pe 10 oeAideg, KPATAOEIC Kal pavieRon, 1 TOV XpPOVO

KOTOXWPION O€ KOTOAOYOULE, Xwpig dlapnuiocelg ota
coorda tools, o1o co-chat kal 010 «To coorda pou»

Boost OAa 0o £xel 10 Basic, 25 GB xwpou, 600 epwTtioEIg TOV 7,90 € oV
prva, cbox pe 15 aelideg, LTIOCEAIDO TIOL UTIOPEL va pnvan 79 €
KPUQTEI, 5 KOTOXWPITEIC 0€ KATAAOYOUG TOV XPOVO

Pro O0Aa 6oa €xel To Boost, 50 GB xwpov, 1.500 epwTtioElq 14,90 € tov
TOV Pnva, chox pe 20 oeideg, 10 KataxwpIioelg o pAva n 149 €
KOTOAOYOU( TOV XpOvVOo

'OAe¢ o1 TIPEG eival KaBapéEg, TTAEov PIMA TN Xwpac oac. To eTTTIESD «KAADTEPO» TOU
coorda Al YETPA SITTAG. ZTOUC KOTOAOYOUC OEV UTTIAPXEl TIANPWHEVN TIPOTEPAIOTNTA: N CEIPA
e€aptdtal Yovo attd TN cLVAPEIN Kal TNV aroatacn. Ot drpol Kat ol dnudaciol opPEiC
KaTtoaxwpidovtal dwpedv aTOUC KOTAAOYOUC- YIa AAANEC LTINPETIEC I0XVOLV TO KAVOVIKA
TIOKETO.

lox00uLV Ol TINEC TTOU BAETIETE TIPIV ATIO TNV ayopd. H TIANpwN YIVETOL TIAVTA PE TIMOAOYIO,
ME TPOTIEIKN METAPOPA I HECW ELPWTIATKOV TIAPOXOU TIANPWHWY- OEV ATIOBNKEVOLUE
OTOIXEIO KOPTWV 1] AoyapIioopwy. Ta TIANPWHEVA TIOKETA dIOPKOLV €vav PUAva I évav Xpovo
KOl AVOIVEWVOVTAL YO TNV id10 SIAPKEIQ, EKTOC OV TO OKLUPWOETE Vwpitepa. MTopeite va
OKUPWOETE OTIOTEDNTIOTE OTO «TO coorda Pou»- TO TIOKETO IoXVEl TOTE £WC TO TEAOC TNC
TIANPWHEVNE TIEPIOAOUL. Zag uTEVOLUI{OLUE PE e-mail TIPIV aTIO KABe avavewan.

ANOYECQ TIHWV OVAKOIVWVOULUE TOLAAXIoTOV 30 NUEPEC Vwpitepa. laxouv POVOo aTto TNV
ETIOPEVN AVOVEWON: €WC TOTE UTIOPEITE VO OKUPWOETE.

ElcaywyIKEG TIPOGPOPEG OTIWC «1 purvag coorda Plus dwpox» Arjyouv autopota. Meta
IOXVEl Eava 0 dWPEAV AOYOPIOOHOC. AEV XPEWVOUE TITIOTA, EPOCOV OV ETUAEEETE €OEIC Ol
i0101 TIPOYPAPMO PE XPEWON.
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Av gva TIpoypappa aAAaéel N Anéel, ol Kataxwpioelg oag dlotnpouvtal. O,Tl EETIEPVA TO VEO
TIPOYPOUUA PTToPEITE Va TO JIOPBALETE Kal VO TO EEAYETE.

6. AIKOiWMO LTTOVOXWPENONG

QC KOTAVOAWTHC UTIOPEITE VO LTIAVAXWPNOETE OTIO £va TIPOYPAUMA LE XPEWQT eVTOg 14
NUEPWV ATIO TNV ayopd, XwpI¢ va dwoETe altioloyia. Apkei Eéva e-mail oto
coorda.eu@pm.me 1} T0 KOUUTTi 0TO «To coorda pou». ETIOTPEPOLUE OAOKANPO TO TIOGO
EVTOC 14 nUEPWV HE TOV idI0 TPOTIO TIANPWUNC.

7. TO TTEPIEXOMEVO COIG

0,1 KaTtaxwpeite Kal aveBadete oag avhkel. Mag TIITPETIETE HOVO VO TO ATTOBNKEVOLE, Va
TO EYPAVI(OVE OTIC CUOKEVEC OOC, VA TO JETAPPALOVME PE aitnUd cag Kal va T0
HOIPOOPOCTE YE TA ATOMPO TIOU ETUIAEYETE €0E€IC. AEV XPNOIUOTIOIOVKE TO TIEPIEXOUEVO COC
ylo dl0@r)HIonN Kal OEV TO TIOUAGLIE.

Eiote umtevBuvol yia 1o TIEPIEXOPEVO aaC. AveBALeTe HOVO 0,TI EXETE dIKAiWPO vVa
XPOIUOTIOIEITE, YIO TIOPASEIYHO QWTOYPOAPIEC TWV OTIOIWV KATEXETE TO SIKAIWMOTA.

Mrtopeite va eEAyeTe Ta dESOPEVA COC OTIOIOONTIOTE GTIYUN. KPOTATE Kal ECEIC avTiypago
TWV ONUAVTIKWV 0£d0PEVWV — 18IWC KaTd TN @dAon beta.

8. Koivij xprion

MTTOpEITE VO POIPOCTEITE KABE CUPTAPI PE AAND ATopa. ALTA BAETIOULV HOVO QUTO TO GLPTAPI
Kal, avaAoya pe v adela, prtopouv va diadalouv ) va ypagouv. Eaeic amo@aacilete TI010V
TIPOOKOAEITE KOl UTIOPEITE VA TEPUATICETE WIa KOIVI) XPrion OTToIadNATIOTE aTiyur. Ocol
YPA@OULV O€ €Va KOIVOXPNOTO oLUPTAPI €ival LTIELBLVOI IO O,TI KATOXWPOULV.

9. Alo@nion

>1n SOKIPOCOTIKI AEITOLPYIO, OTOV SWPEAV AoyapIoopO Kal oTo coorda Plus TtpoBaAloupe
dl0@NUICTIKA banner amtd ouvepydTeg TN¢ coorda Kal TtapoxXoug TG TtePIoXNG. EmiAéyovtal
ME BAon tnv ToT0BETIq, TIOTE YE BAOT TIC KOTOXWPIOEIC 00¢, XWPIC TTOpaKoAoLONaT, TIOTE
OTO KPUTITOYPOA@NPEVO VIOLAATII Kal TIOTE w¢ avaduopeva Ttapabupa. Atéd 1o Basic, ta
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coorda tools, 10 co-chat kal 10 «To coorda pou» gival Xwpic dla@nUicEI: o1 KATAAOYOI
OTIwC 1o coorda.guide deixvouv banner ae 6Aouc.

10. T dev ETUTPETIETAI

n Xpron twv coorda tools yia TTapAvouo TIEPIEXOHEVO ] OKOTIOUC, OTIWE TIAPEVOXANGN,
OTIATN, PNTOPIKI PMIoOUC 1) TIEPIEXOUEVO TIOU TIOPAPIALEl SIKAIWUOTO GAAWV-

N 3160001 KOKOBOLAOL AOYICUIKOU A N ETTIBECT OTNV ACPAAEIN TWV LTINPETIWV-

N QUTOMOTOTIOINUEVN XPHON TWV UTINPECIWVY, N LTIEPPOPTWAT] TOUC I N TIApAKaUYN
opiwv 0TI 0 apIBuoC epwToEwy otnv Al-

n Xxpnon &Evwv Aoyoplacuwy A N tapouaiaon we AAAO TIPOCWTIO-

N XPH\o" KOIVOXPNOTWY CLUPTOPIWV YIO dIO@NKIoT 1] HOJKAE unvOPOTa 0€ ATOUO TIOU OEV
Ta ETTIOLVPOLV.

Av €vag Aoyaploopog rtapafiadel autoug ToUg KOVOVEG, UTTIOPOUME VO UTIAOKAPOUE
TIEPIEXOPEVO KOl VO OVOOTEIAOUUE TOV AOYOPIOCHO TIPOCWPIVA 1], G COBOPEC TIEPITITWOEIC,
OPIOTIKA. EKTOC aTIO ETIEIYOVOEC TIEPITITWOEIC, OUC EVNHEPWVOLUE TIPONYOUPEVWE KOl OO
Oivoupue TNV gukalpia va e&nynoete.

11. coorda Al, PETOPPAOCTHG, KOIPOC KOl TOTTOOETIiO

O1 armtavtroelg Tou coorda Al Kal Ol HETAQPACEIC dNUIOLPYOVVTOI AQUTOMOTA KAl UTIOPEL Va
TIEPIEXOLV AAON. Agv avTIKOBIGTOUV T GUUPBOLAN €VOC EIBIKOU, YIO TIOPAdEIYHO a€ BEPaTa
vyeiag, OIKaiov 1} 0IKOVOUIKWVY. EAEYETE o1 D101 TIC ONUOVTIKEG TIANPOQPOPIEC.

Ta Kalpika dedoPEVA Kal Ol TIPOEISOTIOINCEIC KAKOKAIPIOG TIPOEPXOVTAIL OTIO HETEWPOAOYIKEC
vrtinpeaiec (MET Norway, Météo-France). Mmopei va kaBuaotepolv 1 va pnv gival akpipn.

> € TIEPITITWON KIVOLVOUL 10XVOUV TIAVTA Ol TIPOEIBOTIOINCEIC TWV apXwV. H ToTt00€0iq, TO
LVWOUETPO Kal 1 dleLBLVAON €ival KOTA TIPOCEYYIOT Kal dgv TIPOOopIovTal yia TTAorynon 1
EKTOKTEC OVAYKEC.

12. Ala@ecIpHOTNTA

Kdavoupe 0,11 uyrtopolpe waote ta coorda tools va ival tavta diabéaiua. Epyaaieg
ouvtrpnong, BAAPeC og TTapOxXoLC N AVWTEPQ Bia PTtopei va ta dlakOYouv TIpocwpiva. TIg
TIPOYPOUUATIOUEVEC EPYATieC oLVTHPNONG TIC OVAKOIVWVOUUE EK TWV TIPOTEPWV OTAV Eival
duvato.
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Av oTapaTrio0UE Eva epyaAeio 1 Ta coorda tools GUVOAIKA, GaC EVNHEPLVOULE
TOULAGXIOTOV 60 NUEPEC VWPITEPQ, WAOTE VO UTIOPECETE Va e€ayayeTe Ta dedouéva aac. lNa
TO OIACTNPO EVOC TIPOYPAUHATOC PE XPEWQT) TIOL OEV UTTIOPEI TIAEOV VA XPNCIKOTIONBEi,
ETUOTPEPOVE TO OVAAOYOULV TIOCO.

13. EvOuvn

EvBuvopaaote amepioplota yia {nuieg armo d0Ao 1] Bapid apéAela KaBw Kal yio BAABEC aTtn
{wr], TO CWHO Kal TNV VYEIO. Z€ TIEPITITWAN EAAPPAC APEAEIOG ELBLVOUNCTE POVO YIa
TIaPABOon 0LOIWAWVY LTIOXPEWCEWV Kal HOVO Yia TNV TIPOPRAEYIPN, TUTTIKN {nuia. Ta
VOUIUO SIKOIWUOTA TWV KATOVOAWTWY, 18I 1 VOUIPN £yyonaon yia Wnelako TIEPIEXOUEVO
Kol PnN@IaKEC LTINPETieEC, dev Biyovtal.

14. KatayyeAia Kot diaypa@r Tou Aoyoplacon

MTTOpPEITE VO KAEIOETE TOV AOYAPIOCHO GOC OTIOIAdNTIOTE OTIYU OTO «To coorda Hou».
E&ayete pwTa 0,T1 BEAETE VO KPATAOETE. AlAyPAQOLUE TOV AOYOPIACTHO Kal TIC
KOTOXWPIoEIC 00¢ eVTOC 30 NUEPWV, OTIWC TIEPIYPAPETOI TNV TIOAITIKI] ATIOPPNTOU. AV
KAEIOETE AOYAPIOCUO HE TIPOYPOAUUA LE XPEWQT], OEV ETUIOTPEPOUE TO TPEXOV ET0C, EKTOC
OTO TTIAQIGCIO0 TOU SIKAIWPOTOC UTIAVOXWPNOTC.

MTTOpOUE VO KOTAYYEIAOULUE Evav dwPEAV AOYaPIOCHO e TIpoBeapia 30 nUEPWV Kal Evav
Aoyaplacud Pe XPEWaN OTO TEAOC TNC OIAPKEIAC TOV. 2Z€ GOPBAPEC TIOPAPIACEIC TNG EVOTNTAC
10 pttopoUpE va KatayyeiAoupe apEaw. 'Evag dwpedv AOyapIloopog TIOL OEV EXEL
XpPnouoTttoinBei yia dU0 Xpovia UTToPEi va KAsioel PeTd aTtd uTtevdOIon Pe e-mail Kal
TipoBeapia 30 nUEPWV.

15. AAAay£G 0TOUG TIOPOVTEG OPOUC

Av aAAGEOULE OLOIACTIKA AUTOVC TOLG OPOULC, OOC EVNUEPWVOUUE TOUAAXIOTOV 30 NUEPEC
vwpitepa ato «To coorda pou» Kal e e-mail. Av dev CUUQWVEITE, UTTOPEITE VO KATAYYEIAETE
€W¢ TOTE: YIO TO OXPNOIPOTIOINTO SIACTNUA EVOC TIPOYPAUMATOC UE XPEWON ETIICTPEPOVLE
TO AVOAOYOUV TT0CO.
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16. EQOpHOCTEO SiKao Kal ETTIALOT SINPOPLV

E@appoletal 10 YAAAIKO dikalo. Av (eite w¢ KATAVOAWTHC G€ GAAN XwPa, Ol AVOYKACTIKOI
KOVOVEC TIPOOTOCIOG TNE XWPAC oag Ogv BiyovTal Kal UTIOPEITE VO TIPOCQUYETE KAl EKEL 0N
dikaloolvn.

Mo epwtNoEIC 1 TIPOBAAUOTA YPAWTE pag TIPWTA 0TO coorda.eu@pm.me — 6a Bpoupe padi
M0 AUOT). QC KOTAVOAWTHC UTIOPEITE €TTIONC VO aTtELOLVVBEITE dWPEAV OTOV dlaPETOAAPBNTN
KoTavoAwTtwv pag (médiateur de la consommation): CM2C — Centre de la Médiation de la
Consommation des Conciliateurs de Justice, 49 rue de Ponthieu, 75008 Mapiat, MoAAia,
www.cmz2c.net.

17. ETuUKOIVOVIa Kol €EKOoan

EpwTtnoelc yia Toug 0pouc: coorda.eu@pm.me - Coorda Consulting, 2 Lot Gélis, 11120
Moussan, FaAAia.

‘Ekdoan: 27 Oktwfppiov 2026
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